
Our Enterprise Risk Management Framework 
Our Enterprise Risk Management 
(ERM) framework incorporates risk 
monitoring and response systems 
tailored for internal and external 
stakeholders. To enhance our risk 

management processes, we have 
incorporated globally benchmarked 
practices from ISO 31000:2018 
and the Treadway Commission’s 
Committee of Sponsoring 

Organisations (COSO) framework. 
The ERM framework applies to all 
business units, subsidiaries, regions, 
and support functions.
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Due to the global nature and scope of our operations, we face various 
uncertainties, including strategic, regulatory, financial, operational, market, 
econimic, political and sustainability risks. Our Enterprise Risk Management 
(ERM) framework allows us to closely monitor, analyse, and manage these 
risks effectively. Our robust risk governance strategy, supported by a strong 
governance framework, effectively tackles current and emerging challenges, 
enabling us to pursue our business objectives with resilience and determination.
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